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Hi ,

Customs isn’t standing still and neither should you and your team.

Across the industry, the pace of change is picking up. The real challenge isn’t just
keeping up, but understanding what’s worth your attention.

That’s why in this April edition, we're keeping it simple. You'll find three ways to
stay close to what matters: one webinar, one event and one whitepaper.

LIVE WEBINAR

Shaping the future of
Customs automation

Customaite’s vision on Al

in customs for 2026 !
With Jana,‘Matej & Gregory
Customs Automation Experts &

- Chief Product Officer
Register now

April 28,2026 | 12:00 CEST & CUSTOMAITE

Shaping the future of Customs automation
The future of customs automation isn’t one-size-fits-all. The conversation is just
getting started. On 28 April, we're bringing three bold opinions to the table:

e Customs Al agents: reality or a risk?
e How is Al already shaping the next-generation customs declarant?
e The competitive advantage is on the table. What does it take and how do you

start?

In this session, Gregory Vandermissen (Product) and Matej Planinic (Customer) join
a dynamic panel moderated by Jana De Borger. Together, they bring product and
customer perspectives to challenge assumptions, share insights, and engage directly
with you.

Secure your place today

2026

We're happy to invite you to Customaite Connect 2026, our annual event where
customs professionals, product experts, and industry leaders come together.

Here’s what to expect:

v/ Connect with fellow customs professionals

v/ Discover the latest Customaite product updates
v/ Get a glimpse of what’s next for the platform
v/ Hear insights from a guest industry speaker

v/ Wrap up with a networking afterparty

More information is coming soon, so make sure to secure your spot.

Register for free
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From fragmentation to control:
A new operating model for customs data

Customs performance is increasingly shaped by how organisations manage their

data.

As global trade becomes more complex, many companies still rely on fragmented
systems with limited visibility, making it harder to stay compliant and in control.

Our latest whitepaper shows why this is not just a regulatory challenge, but a data

one, and how leading organisations are moving towards integrated data models and
embedded validation to build a stronger foundation for modern customs operations.

Download whitepaper: From fragmentation to control

If you'd like to learn more about any of the above, or see how Customaite could
support your customs processes, feel free to get in touch.

Best regards,
The Customaite Team

Making customs automation reliable, compliant, and future-ready.
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